
Customer: Syscom Computer Center

System: MIS System

System Purpose
The Syscom group currently has over 730 employees.  To reach the goal of “office automation”, as well as a “paperless
office”, it was necessary to make the communication channel smooth and to raise the efficiency.  With DBMaker as the
back-end database management system, Syscom is able to manage and exchange all kinds of documents through the
network and fulfill various requirements of  the MIS systems.

System Architecture

Hardware:

Server--
DG-AV3600 + DG-AV3650  ( cluster )
Disk Array--
DG-CLARiiON 1000 with 9GB HD * 6
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Development Tool & Period On-line Date User Number
Development tool: Acucobol September 1998 Non-peak hours: 70 users; peak hours: 110 users

Development period:  32 man/month

Data Volume Access Speed
Total table number: 350; total record Response time: 3 seconds in peak hours
number: 5 million; current total data volume: 2 GB.

Benefits
!Reduce time needed for exchanging documents and reduce the possibility of losing documents
!Strengthen the capability to file and manage documents
!Reduce business operation cost and environmental pollution by decreasing volume of paper used
!Provide more accurate control over inventory
!Off load secretarial task because every employee can query various data through computer/network directly
!Enhance the communication channel between employees and the management level
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Internet

Item N am e
D atab ase  S e rver O p era tion  S ystem  (S e rv er O S ) D G /U X  R elea se  R 4 .2 0 M U 0 2

W o rk sta tio n  O p era tio n  S ys tem  (C lien t O S ) W in do w s  95 /98 /N T
N etw ork  S erv er O p era tio n  S ystem W in do w s  L A N ?T C P /IP
D atab ase  M ana g em en t S ys tem  (D B M S ) D B M ak er 3 .0
O th er A C U C O B O L  v e rs ion  3 .2 .2  +
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